
THE SPA AT SHORT HILLS  
 

Spa Arrival  

We recommend that you check in at our Spa Reception at least 15–30 minutes 

prior to your first scheduled appointment to give you ample time to check in and 

enjoy our complimentary Jacuzzi, Swimming Pool and Sauna. In addition to your 

scheduled Spa appointments, we invite you to enjoy our Outdoor Pool (open 

seasonally), Fitness Facilities and Group Fitness Classes for an additional 

$20.00. Please understand that late arrivals will not receive an extension of 

scheduled treatments.  

 

Spa Cancellation Policy  

Treatments selected are reserved especially for you. In order to avoid a 100% 

Service Fee, we kindly ask that you notify us at least 24-hours prior to your 

scheduled treatment time for cancellations and/or re-scheduling.  All 

appointments missed or cancelled outside the 24-hour time frame will be charged 

the full amount of their scheduled service.  Please call 973-912-7956 to speak 

with a reservations agent.  

 

Service Charge  

We are required to charge a 7% New Jersey State Service Tax on all services.  

We kindly do not accept gratuities for our services. 

 

Age Requirement  

The minimum age requirement to receive Spa Treatments or to gain access to 

the Spa Health Club is 16.  

 

Spa Boutique  

To continue your Spa regime at home, all facial products used in treatments and 

services are available in our Boutique. Aromatherapy candles and Spa gift items 

are also available and make an ideal addition to any Gift Card purchase. 

 



Fitness Center/Membership  

It is our pleasure to offer you a means of furthering your health and well being by 

offering a full-service, private membership to our fitness facility. Become fit in 

mind and body and take advantage of our highly skilled and motivating Personal 

Trainers, Group Fitness and Swim Instructors. Our vast array of Group Fitness 

classes includes Spinning, Aquaerobics, Pilates, Body Sculpt and Yoga, to name 

only a few. A full list of scheduled Group classes is available at Spa Reception 

and upon joining the Spa, one of our Certified Personal Trainers will offer you a 

complimentary fitness assessment which will allow you to monitor your progress 

towards optimum health and fitness. For private membership details please call 

973-417-4202 or visit our website at www.hiltonshorthills.com.  

 

Children’s Pool Hours/Usage  

Children staying in the Hotel who are under the age of 16 are invited to use our 

indoor pool after 6:30PM each evening and must be accompanied by a parent or 

guardian. Children under the age of 16 are not permitted use of the jacuzzi.  

 

Gift Cards  

The exclusive Hilton Short Hills Gift Card may be used for any Hotel, Dining or 

Spa service and is warmly welcomed for any retail purchase. All Spa Gift Cards 

must be presented at the time of payment. Hilton Short Hills gift cards are 

nonrefundable and do have an expiration date, please inquire at time of 

purchase.  At the time of purchase there is a $3.00 handling fee per card. Should 

the card become lost or stolen, we will gladly replace it free of charge.  

 

The Spa at Short Hills prides itself on exclusivity, luxury and service. We look 

forward to welcoming you and sharing the Short Hills experience. 


